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LEGJ�KIFDBHA@

M b_T�ecU�`YXY^[\UY�XZY�\UXY^ceX\_Ud�[_dX�

[YcU\UWVTS�X_�R_T^�_^WcU\QcX\_U�g�dTeZ�cd�

^YUYacSdP�`_UcX\_UdP�]^_`TeXd�]T^eZcdY`P�YfYUXd�

cXXYU`Y`P�e_[[\XXYY�cU`�c`f_eceR�ceX\f\XRP�cU`�

d_e\cS�OYZcf\_^�g�cU`�W\fY�aY\WZXd�X_�XZY\^�fcSTYN

M ky}e_^Y�XZYU�cTX_[cX\ecSSR�de_^Yd�[Y[OY^�

OYZcf\_^�_U�cU�_UW_\UW�Ocd\d�X_�dZ_a�R_T�aZ\eZ�

\U`\f\`TcSd�c^Y�[_dX��cU`�SYcdXj�YUWcWY`N

M �ZYUP�[_dX�\[]_^XcUXSRP�R_T�ZcfY�XZY�\Ud\WZXd�R_T�

UYY`�X_�Xc�Y�ceX\_U�cU`�WYX�[Y[OY^d�[_^Y�

\Uf_SfY`N
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Á»EÍÌ�ÊÍ�Ê»»BDEÊGEBÍ�¿ÊÍÊÌA¿AÍG�»BÀGÄÊHA�¼K¸FË�

»Ç»GA¿�GB�¿ÊÍÊÌA�¿A¿·AH�¹ÊGÊ�ÊÍ¹�¶HBDA»»A»�¿ÊµA»�

EG�AÊ»EAH�GB�JÊÍ¹ÒA�¿A¿·AH»JE¶�AÀÀEDEAÍGÒÇ�ÊÍ¹�µAA¶�ÇB³H�

¿A¿·AH�¹ÊGÊ�»AD³HA²

°BH�AÈÊ¿¶ÒA¯�ÑAG°BH³¿�·Ç�ÐB¿¿³ÍEGÇ�ÏHÊÍ¹»�BÀÀAH»�

AÈGAÍ»E®A�B³GIBÀIGJAI·BÈ�À³ÍDGEBÍÊÒEGÇ�GB�JAÒ¶�¿E¹IGBI

ÒÊHÌA�»E­A�Ê»»BDEÊGEBÍ»�ÄBHµ�¿BHA�AÀÀEDEAÍGÒÇ±

LEGJ�ÑAG°BH³¿@

Ô b_T^�dXcVV�ecU�[cUcWY�YfY^RXZ\UW�V^_[�[Y[OY^dZ\]�]^_eYddYd�cU`�

eZc]XY^d�X_�VTU`^c\d\UW�cU`�cee_TUX\UW�g�cSS�\U�_UY�]SceYP�a\XZ_TX�UYY`\UW�

X_�ÛTWWSY�[TSX\]SY�dRdXY[dN

Ô �Y[OY^�`cXc�V_^�XZYdY�VTUeX\_UcS�c^Ycd�_V�R_T^�_^WcU\QcX\_U�\d�[cUcWY`�\U�

_UY�dRdXY[P�d_�R_T�ZcfY�VYaY^�dRdXY[d�X_�a_^^R�cO_TX�aZYU�\X�e_[Yd�X_�

dYeT^\UW�ceeYdd�X_�R_T^�`cXcN

Ô �cUR�_V�XZY�[_dX�e_[[_U�cdd_e\cX\_U�]^_eYddYd�c^Y�cS^Yc`R�dYX�T]P�d_�

XZY^Y�c^Y�VYaY^�e_UV\WT^cX\_Ud�R_T+SS�UYY`�X_�[c�YN
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dJAHAX»�ÍB�ÍAA¹�GB�ÄÊ»GA�GE¿A�ÊÍ»ÄAHEÍÌ�DB¿¿BÍÒÇ�Ê»µA¹�

c³A»GEBÍ»�ÊÍ¹�¶HB®E¹EÍÌ�GJA�»Ê¿A�EÍÀBH¿ÊGEBÍ�GB�

¿A¿·AH»�B®AH�ÊÍ¹�B®AH±�LEGJ�GJA�HEÌJG�GADJÍBÒBÌÇ¯�ÇB³�

DÊÍ�ÌE®A�ÇB³H�¿A¿·AH»�GJA�¶BÄAH�GB�c³EDµÒÇ�ÀEÍ¹�GJA�

ÊÍ»ÄAH»�ÊÍ¹�HA»B³HDA»�GJAÇ�ÍAA¹²

°BH�AÈÊ¿¶ÒA¯�ÑAG°BH³¿�EÍDÒ³¹A»�¿³ÒGE¶ÒA�DÊ¶Ê·EÒEGEA»�GJÊG�

ÇB³H�¿A¿·AH»�DÊÍ�³»A�®EÊ�Ê�¿A¿·AH�¶BHGÊÒ�GB�ÀEÍ¹�GJA�

ÊÍ»ÄAH»�ÊÍ¹�»AH®EDA»�GJAÇ�ÍAA¹¯�EÍDÒ³¹EÍÌ@

hkgd �Y[OY^�`\^YeX_^\Yd �\deTdd\_U�W^_T]d

�^_V\SY�[cUcWY[YUX
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Á»EÍÌ�EÍ»EÌJG»�ÀHB¿�ÇB³H�Ê»»BDEÊGEBÍX»�¹ÊGÊ�DÊÍ�JAÒ¶�ÇB³H�AÍGEHA�BHÌÊÍE­ÊGEBÍ�¿ÊµA�¿BHA�

EÍÀBH¿A¹�¹ADE»EBÍ»¯�ÀÊ»GAH±�dJÊGX»�ÄJÇ�EGX»�E¿¶BHGÊÍG�GB�JÊ®A�GBBÒ»�EÍ�¶ÒÊDA�GB�JAÒ¶�ÇB³�

³Í¹AH»GÊÍ¹�ÇB³H�¹ÊGÊ�ÊÍ¹�¶³G�EG�GB�³»A±�FB¯�EÍ»GAÊ¹�BÀ�»¶AÍ¹EÍÌ�GE¿A�GHÊDµEÍÌ�¹BÄÍ�ÊÍ¹�

DB¿¶EÒEÍÌ�EÍÀBH¿ÊGEBÍ�ÀHB¿�¿³ÒGE¶ÒA�»Ç»GA¿»¯�ÇB³�DÊÍ�AÊ»EÒÇ�®EAÄ�ÊÍ¹�ÊDG�BÍ�µAÇ�

BHÌÊÍE­ÊGEBÍÊÒ�¿AGHED»�AÊDJ�¹ÊÇ±

°BH�AÈÊ¿¶ÒA¯�ÑAG°BH³¿@

¼ ÐUeST`Yd�e_UV\WT^cOSY�`cdZO_c^`d�V_^�c�ËT\e��

f\Ya�_V��YR�`cXcN�ÐU�ÛTdX�c�VYa�eS\e�dP�R_T�ecU�

`^\SS�\UX_�c�W^c]Z�_^�eZc^X�X_�f\Ya�XZY�`cXc�

OYZ\U`�\XP�cU`�XZYU�`^\SS�`_aU�VT^XZY^�X_�_OXc\U�

c�S\dXN

¼ �^_f\`Yd�èéé�dXcU`c^`�^Y]_^Xd�V_^�f\d\O\S\XR�

\UX_�XZY�ZYcSXZ�cU`�]Y^V_^[cUeY�_V�R_T^�

_^WcU\QcX\_UN
¼ kSS_ad�R_T�X_�ËT\e�SR�[_`\VR�dXcU`c^`�^Y]_^Xd�

a\XZ_TX�XZY�UYY`�V_^�Ð��ZYS]N
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BHBDA»»EÍÌ�ÌEÀG»�¿EÌJG�ÍBG�·A�GJA�¿B»G�AÈDEGEÍÌ�¶ÊHG�BÀ�

ÇB³H�Ê»»BDEÊGEBÍX»�À³Í¹HÊE»EÍÌ�DÊ¿¶ÊEÌÍ»±�Ï³G�¿ÊµEÍÌ�»³HA�

ÇB³�JÊ®A�GJA�HEÌJG�¿AGJB¹»�ÊÍ¹�GBBÒ»�EÍ�¶ÒÊDA�ÀBH�ÌEÀG�

¶HBDA»»EÍÌ�DÊÍ�JAÒ¶�ÇB³�»Ê®A�GE¿A²

ÑAG°BH³¿�¿ÊµA»�ÌEÀG�¶HBDA»»EÍÌ�ÀÊ»GAH�ÊÍ¹�AÊ»EAH�·Ç�

JAÒ¶EÍÌ�ÇB³@

KJJQcU`SY�W\VX�]^_eYdd\UW�[_^Y�YVV\e\YUXSR�`T^\UW���

OTdR�X\[YdN

KJJ�cUcWY�ce�U_aSY`WY[YUXd�cU`�Xce�^YeY\]Xd�

[_^Y�YVV\e\YUXSRN

KJJ�^ce��cUUTcS�ec[]c\WU�^YdTSXd�[_^Y�ceeT^cXYSRN

KJJ�^ce��ec[]c\WU�^YdTSXd�[_^Y�Ycd\SRN

{~����y}|}xwz�}

¥�� ���ÐB¿¿³ÍEGÇ�ÏHÊÍ¹»��ÍGAH¿A¹EÊGA¯���Ð±�KÒÒ�HEÌJG»�HA»AH®A¹±�ÐB¿¿³ÍEGÇ�ÏHÊÍ¹»�¯�ÑAG°BH³¿�¯�ÊÍ¹�HA»¶ADGE®A�

ÒBÌB»�ÊHA�GHÊ¹A¿ÊHµ»�BH�HAÌE»GAHA¹�GHÊ¹A¿ÊHµ»�BÀ�ÐB¿¿³ÍEGÇ�ÏHÊÍ¹»��ÍGAH¿A¹EÊGA¯���Ð�ÊÍ¹�EG»�ÊÀÀEÒEÊGA»±
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ÇYX�XZY�WT\`Y

ÍËÌ

Þàãß ßâÙß×ÕÖãßà×ÕÛâãÛäßÝÕàâãÛßÔãÜÓàÓÙÒàßáÑãÒßÓâßÜÙ×ãàß

âÙßÜÙÒÒãÜâÓÒÐßáÓâÑßØÙÏÛß×ã×ÎãÛàÚ

óñïîñíìéèêòêñïñèðìçëåíæèê

ÍËÌ

�ÓâÑßâÑãßÛÓÐÑâßâÙÙ�àäßÐÓÝâß�ÛÙÜãààÓÒÐßÜÕÒßÎãßÕß×ÙÔã�ßÙÝßãÝÝÓÜÓãÒÜØßÕÒÔßãÝÝãÜâÓ�ãÒãààß

ÝÙÛßØÙÏÛß�$è"íòæ�æèêìëòï òæêè��

ÍËÌ

KG�B8G@ 7&!-710=5&7#?&?7?/?')&03575+'>&0+/7#-�-'+<-#75<-30103?'')71+=7?55+30?&0+/5 7057?7

3+..>/0&)7%=?/#57<=+#>3&7&!?&�57?�?0'?,'-70/(?<<720&!7$-&�+=>.;7.&72+=A5720&!7

$-&�+=>.7&+7<=+�0#-7?#�?/3-#7#?&?7?/#70/509!&571+=7.+=-70/1+=.-#7#-3050+/(.?A0/9;7

%!-7$>3'->57.-.,-=5!0<7#?5!,+?=#70570/3'>#-#71+=7?''7/-27$-&�+=>.73>5&+.-=5;

ÍËÌ

ÏÇ�ÀHAAEÍÌ�³¶�»GÊÀÀ�GE¿A�ÀHB¿�HB³GEÍA�¿ÊÍ³ÊÒ�GÊ»µ»¯�ÇB³H�BHÌÊÍE­ÊGEBÍ�ÄEÒÒ�JÊ®A�¿BHA�

GE¿A�GB�ÀBD³»�BÍ�JEÌJAHI®ÊÒ³A�ÄBHµ±

ÍËÌ

dfch^g^`]ea]bfZgcWZ^a\acWX^c]^XgegVW^\]UT^]TVgefRgcf]eY^\]U^`ge^gP]fZ^chW^ST]QbWX^

]O^ZfaN]fecWZ^Zgcg^fe^XUbcfSbW^a\acWXaY^_hf`h^`ge^ab]_^\]U^Z]_e^chT]UVh^]UcZgcWZ^

ZgcgY^TWS]TcfeV^QTWgMZ]_eaY^geZ^fe`]eafacWec^ZW`faf]e[XgMfeVL

jivpusptrqmqoplnk
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LEGJ�GJA�HEÌJG�GADJÍBÒBÌÇ�ÊÍ¹�Ê¶¶HBÊDJA»¯�ÇB³H�Ê»»BDEÊGEBÍ’»�»GÊÀÀ�ÄEÒÒ�

·A�ÄBHµEÍÌ�»¿ÊHGAH�¼ÍBG�JÊH¹AHË¯�ÒAÊ®EÍÌ�¿BHA�GE¿A�ÀBH�JEÌJI®ÊÒ³A�

¶HB�ADG»±��AÊHÍ�¿BHA�Ê·B³G�JBÄ�ÑAG°BH³¿�K¸F�DÊÍ�JAÒ¶�ÇB³H�

BHÌÊÍE­ÊGEBÍ�·ADB¿A�¿BHA�AÀÀEDEAÍG�ÊÍ¹�¶HB¹³DGE®A@�

ÔÐÅÏÓËÐÌÇÉÑÐÃËËÇÆÄÏÂÄÇÁÐ

¿ÏÁÐÅÇÑ¾Ð½ÊÏÑÂ¼ÑÐÀ»ÈºÎ¹·¶Òµ¶¸ÍÍ

https://www.netforumams.com/engagement-scoring-ascore/
https://www.netforumams.com
https://www.netforumams.com/resources/whitepapers/improve-association-efficiency/
https://www.netforumenterprise.com/blog/how-to-improve-your-associations-member-experience-with-engagement-scoring/
https://www.netforumenterprise.com/resources/whitepapers/exceed-fundraising-goals/
https://www.netforumams.com/nucleus-analytics/
https://www.netforumenterprise.com/demo-request-form-subscriber/

